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1. ABOUT

1.1 DESCRIPTION

Mosaic is a collection of hardware and software modules that enable dCS owners to access music from
multiple sources and control playback on their dCS device through a single interface.

The Mosaic platform includes the dCS Mosaic Control app — available on Android and iOS devices — and
the Mosaic Processor.

dCS Mosaic Control v1.43 is an update that brings TIDAL Max functionality and UPnP improvements to
Mosaic.

Network firmware 513 is the latest available firmware for dCS products with network streaming capabili-
ties.

1.2 VERSIONS

Network firmware 513
dCS Mosaic 1.43 (151)

1.3 AVAILABILITY AND DISTRIBUTION
Network firmware 513 is available for all dCS products with network streaming capabilities.

You can search for the latest firmware and update your device via the dCS Mosaic Control app. Select
‘Menu > Support > Versions > Check for Updates.’

dCS Mosaic Control v1.43 is available to all dCS owners. You can download v1.43 through the App Store or
Google Play.

2. WHAT’S NEW

2.1 NEW FEATURES AND IMPROVEMENTS
TIDAL Max

You can now stream high resolution FLAC files available on TIDAL's streaming service through your dCS
device when listening via TIDAL Connect and dCS Mosaic.

You are required to log out of TIDAL, then log back in within dCS Mosaic in order to activate this feature.
UPnP gapless fixes

It is now possible to stream gapless music without interruption over UPnP.


https://apps.apple.com/gb/app/dcs-mosaic-control/id1453218548
https://play.google.com/store/apps/details?id=uk.co.dcsltd.remote&hl=en_GB&gl=US&pli=1
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3. SUPPORT

3.1 RESOURCES AND ASSISTANCE

If you require assistance with any aspects of your dCS product, we recommend contacting your nearest
dCS dealer or distributor as a first step. Our partners undergo extensive training on the entire dCS product
range and are well equipped to deal with most issues or queries.

You can use our Dealer Locator tool to find a dealer or distributor in your region.
You can also find a wealth of information on the dCS Community forum, including Mosaic documentation,

answers to FAQs, and information regarding common technical and support topics. The forum includes a
dedicated support area, where you can post questions for the dCS support team.

Should you require further assistance, you can contact the dCS support team via email at
support@dcsaudio.com. We aim to respond to all queries by the close of the next working day.
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